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USER 



INPUT/ i 
RESPONSE , 



TOUCH-TONE PHONE 



MAPS/ 
INSTRUCTIONS 



FAX MACHINE 



REMOTE USERS OFFICE 



• PHONE LINE 142 



> PHONE LINE 143 



TELEPHONIC 
INTERFACE 
CONTROLLER 



FAX MACHINE 



TOUCH TONE DATA 



COMMUNICATIONS 
MANAGER 



FAXES 



FAX MANAGER 



INQUIRIES/REPLIES 



FAX JOBS/STATUS 



SESSION MANAGER 



QUERIES/RESULTS 



END USER DATA 
SERVER 



DATA FOR REMOTE CLIENT 



CITY, LOCATION, ITEM, AND 
MAP DATABASES 



HOST SYSTEM 



FIG. 10 



— DISPLAY 
MESSAGES 



DISPLAY MANAGER: 

CONTROLS ALL DRAWING OF 
MAPS ON SCREEN. CONTROLS 
STATUS MESSAGES TO USER. 



DISPLAY 



> SCREEN 
UPDATES 



MAP MANAGER: MANAGES 
MAP DATA FOR CURRENT SESSION 
PROVIDES DATA FOR DRAWING 
MAPS TO DISPLAY MANAGER. 



.DATA 



-DATA REQUESTS 



DATA MANAGER: HANDLES ALL 
DATA REQUESTS FROM KERNEL OR 
MAP MANAGER. INTERFACES TO 
EXTERNAL DATA SOURCES. PASSES. 
ON REMOTE DATA REQUESTS TO 
COMMUNICATIONS MANAGER. 



USER INPUTS: 

(KEYBOARD, 
MOUSE) 



- DATA 



DATA 
.REQUESTS 



SYSTEM KERNEL: 

TRAPS ALL USER 
INPUTS AND 
DETERMINES 
REQUIRED ACTIONS. 
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REMOTE 
REQUESTS - 

RESPONSE/ 
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PRINT 
REQUESTS 



STATUS 
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MAP 
DATABASE 



OTHER 
DATABASES 



DATA 
^ REQUESTS 



PRINT MANAGER: HANDLES ALL 
PRINTING IN SYSTEM. REQUESTS 
MAP AND OTHER DATA FROM DATA 
MANAGER TO CREATE PRINT JOBS. 



PRINT 
JOBS, 



RESPONSE ■ 



COMMUNICATIONS MANAGER: 

HANDLES ALL REMOTE 
COMMUNICATIONS REQUIREMENTS, 
INCLUDING REMOTE DATA REQUESTS. 



REMOTE DATA SOURCE 



^ REMOTE 
REQUESTS 
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